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Importance of Building Trust & Credibility

« Confidentiality is a fundamental ethical principle that
emphasizes the importance of maintaining the privacy and
confidentiality of sensitive information obtained in professional
settings.

* Professionals must exercise discretion and safeguard client or
organizational data to uphold trust.

« Conflict of interest arises when personal interests interfere with
professional duties, highlighting the need for unbiased
decision-making. Building trust and credibility are essential
components of professional relationships.

« Trustis earned through consistent honesty, reliability, and
competence, fostering a positive reputation. Professionals
should prioritize these aspects to establish and maintain
strong, ethical connections in their professional endeavors.
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== Importance of Building Trust & Credibility

« Individuals who prioritize credibility often engage in personal
growth.

« The journey to build trust contributes to self-development.

« Trustis the glue that binds communities and societies
together.

« Sustainable relationships, successful businesses, and thriving
communities are built on a foundation of trust.

« Investing in trust pays dividends over time.
« Credibility is a reflection of one's integrity and honesty.
« Trust fosters a sense of security and emotional connection.

« Credibility influences consumer decisions and strengthens
brand loyalty.
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« Leadership involves guiding a group towards a common goal,
and understanding the traits, roles, styles, and theories
associated with effective leadership is crucial.

« Leadership traits encompass qualities like integrity, resilience,
and communication skills. The role of a leader extends to
providing vision, direction, and motivation to a team.

- Different leadership styles, such as transformational,
transactional, and servant leadership, offer varied approaches
to leading teams.

« Theories like situational leadership and charismatic leadership
contribute to a comprehensive understanding of leadership
dynamics, helping individuals develop effective leadership
skills.
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Leadership: Traits, Role, Styles, and Theories

Leadership Traits:

+ Visionary: Effective leaders possess a clear vision for the
future and inspire others to follow.

 Integrity: Trustis built on honesty, transparency, and ethical
behavior.

» Resilience: Leaders navigate challenges with composure and
adaptability.

« Empathy: Understanding and connecting with others fosters a
positive and inclusive environment.

« Confidence: Leaders instill confidence in their teams by
demonstrating belief in their abilities.

+ Decisiveness: Making informed and timely decisions is crucial
for effective leadership.
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Leadership: Traits, Role, Styles, and Theories

+ Leadership Role:

« Setting Direction: Leaders provide a clear vision and set goals
to guide the team.

« Motivating and Inspiring: A key role involves motivating
individuals and inspiring collective effort.

» Decision-Making: Leaders make critical decisions that impact
the team and organization.

* Building and Managing Teams: Creating a cohesive team,
assigning roles, and managing conflicts are vital.

« Communication: Effective communication ensures that the
team understands goals, expectations, and changes.

* Problem Solving: Leaders address challenges by finding
solutions and encouraging innovation.
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Team Building

« Team building is essential for fostering collaboration,
communication, and synergy within a group. Recognizing the
need for effective teamwork is crucial in achieving
organizational objectives.

« The importance lies in leveraging diverse skills and
perspectives to enhance overall productivity. Decision-making
within a team requires careful consideration of do’s and don’ts.

« Encouraging open communication, involving team members in
the decision-making process, and considering alternative
viewpoints are essential do’s.

« Avoiding biases, rushing decisions without sufficient
information, and neglecting team input are among the don’ts,
emphasizing the significance of a thoughtful and inclusive
decision-making approach.
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Media Literacy

» Media literacy is the ability to critically analyze and
comprehend information disseminated through various media
channels. It involves distinguishing between different types of
misleading information.

» Fake news refers to entirely fabricated stories, while paid news
involves the promotion of content for financial gain.

» Misinformation is inaccurate information shared without
harmful intent, whereas disinformation involves intentional
dissemination of false information.

» Malformation refers to the distortion of facts to create a
misleading narrative. Developing media literacy skills is crucial
in navigating the complex information landscape, enabling
individuals to make informed and discerning choices in an era
of information overload.
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Importance

A Public Relations Officer (PRO) plays a crucial role in an
organization's communication strategy, and their importance
extends across various dimensions. Here are several key aspects
highlighting the significance of a Public Relations Officer:
Building and Maintaining Positive Image:
A PRO is responsible for shaping and maintaining a positive
public image for the organization.
Through effective communication strategies, they manage how
the organization is perceived by the public, stakeholders, and
the media.
Crisis Management:
In times of crisis or controversies, a PRO is essential for
managing communication effectively.
They develop crisis communication plans, address concerns,
and work to mitigate reputational damage.

© Bharati Vidyapeeth's Institute of Computer Applica d Management, 63, by Dr. Avneet Kaur

© Bharati Vidyapeeth’s Institute of Computer Applications and Management, New Delhi-63, by Dr. Avneet Kaur u3. 4



	Slide 1: Human Values and Ethics (BAJMC-113) Unit – 3 Professional Integrity By
	Slide 2: Professional Integrity
	Slide 3: Importance of Building Trust & Credibility
	Slide 4: Importance of Building Trust & Credibility
	Slide 5: Importance of Building Trust & Credibility
	Slide 6: Leadership: Traits, Role, Styles, and Theories
	Slide 7: Leadership: Traits, Role, Styles, and Theories
	Slide 8: Leadership: Traits, Role, Styles, and Theories
	Slide 9: Team Building
	Slide 10:  Media Literacy
	Slide 11: Importance

